
BROWARD HEALTH MEDICAL CENTER NATIONAL PATIENT SAFETY GOALS

Numerator/ Denominator Target Prior YTD Q1 Q2 Q3 Q4 YTD

# of patients scanned
377,700 357,015 347,704 501,936 1,584,355

Total #  of medication administration
406,793 379,071 366,384 531,773 1,684,021

99.0% 92.8% 94.2% 94.9% 94.4% 94.1%

# of medications scanned
371,639 352,960 343,014 495,632 1,563,245

Total  # of medication administration
406,793 379,071 366,384 531,773 1,684,021

99.0% 91.4% 93.1% 93.6% 93.2% 92.8%

# of  Mislabeled
22 2 3 2 2 9

Total # speci drawn
316,402 34666 34934 34434 34517 126468

0.01% 0.01% 0.01% 0.01% 0.01% 0.01%

# Critical results called back in 30 

minutes
557 380 424 352 1713

# of Critical Results looked at
662 420 454 381 1917

84% 90% 93% 92% 89%

# Result Called within 30 min
10 10 3 15 7 35

# of Critical Results called 
10 10 3 15 7 35

100% 100% 100% 100% 100% 100.00%

0 256 342 261 213 1072

0 275 383 295 233 1184

87% 93% 89% 89% 91% 90.52%

# of patients with INR>5
2 1 3

# Inpatients receiving warfarin
65 59 44 46 214

0% 3% 2% 0% 0% 1%

Actual Variances
2 1 4 7

Total # of  admissions
2 1 4 7

100.00% 100.00% 100.00% - 100.00% 100%

# of patients with Medications 

reconciled on admission completed
9785 487 405 380 235 1507

Total # of admissions
9855 524 428 398 254 1604

99.3% 92.9% 94.6% 95.5% 92.5% 94.0%

# of Patient’s Physiological Alarms 
115 123 143 106 487

Total # of patient’s charts reviewed
115 123 143 106 487

100.00% 100% 100.00% 100.00% 100%

Goal 7: 

Prevent Infection

Hand Hygiene (Observational)

NPSG 07.01.01

Use the hand cleaning guidelines from the CDC and Prevention or the 

WHO.  

 *Adult & Salah

(EPI)
# Compliant

90% 93% 95.67% 96% 96% 98% 97%

# of Charts
470 424 397 254 1545

473 428 399 254 1554

1 99.4% 99.1% 99.5% 100.0% 99.4%

Team confirmed Correct Site/Side 

Marked (Compliant)
30 30 30 90 180

Total # of Patients 30 30 30 90 180

100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Time Out called by physician provider 

before incision (Compliant)
54 62 70 52 238

Total #  Assessed
54 62 70 52 238

100.0% 100.0% 100.0% 100.0% 100.0%

100%

 

Universal Protocol

Surgical Procedure Area

NPSG/UP 01.03.01

Time Out before the surgery to make sure that a mistake is not being 

made. 

(OR)

Prevent Mistakes in Surgery

NPSG/UP.01.01.01

Make sure the correct surgery is done on the correct patient and at 

the correct place on the patient's body

 

NPSG/UP 01.02.01

Team confirmed Correct Site/Side Marked

Goal 3:

Use Medicines Safely

Goal 2: 

Improve the Effectiveness of 

Communicating Among Caregivers

Critical Test Results Timeliness - 

Overall Goal 60 minutes

Critical Test Called to LIP

NPSG 02.03.01

Get important results to the right to LIP on time.

(Respiratory)

 Goal 15: Patient Safety Risks 

Medication Reconciliation

NPSG 03.06.01

Record and pass along correct information about patient's meds.  Find 

out what patient is taking. Compare to new meds.

Suicide Assessment completed 

Goal 6: 

Use Alarms Safely

Clinical Alarms

NPSG 06.01.01

Make improvements to ensure that alarms on medical equip are 

heard and responded to.  

(rapid response calls by monitor tech)

EOM ADE 12 Excessive anticoagulation inpatients with Warfarin

NPSG 03.05.01

Take extra care with patient who take medicines to thin their blood. 

(Pharmacy)

Anticoagulant Occurrences

NPSG 03.05.01

Take extra care with patient who take medicines to thin their blood. 

(Pharmacy)

Critical Test Not Called to LIP

NPSG 02.03.01

Get important results to LIP on time. 

(LAB results/nursing calls)

100%

100%

100%

% of Medications Scanned

NPSG 01.01.01

Use at least two ways to identify patients. 98%

90%

Compliance with Critical Result Communication

NPSG 02.03.01

Get important results to LIP on time. 

(Radiology)

90%

90%

# CTRs to LIP

# of Critical Results

98%

Goal 1:

Improve the Accuracy of Patient ID

0%

100%

BHN NATIONAL PATIENT SAFETY GOALS CY2022

NPSG Calendar Year 2022

% of Lab MislabeledSpecimens

NPSG 01.01.01

Use at least two ways to identify patients. <0.03%

% of Patients Scanned

NPSG 01.01.01

Use at least two ways to identify patients.


